Helpful Assessment and Accountability Contacts
Office of Assessment and Accountability

Ken Draut, Associate Commissioner. . . (502) 564-2256

Assessment Support




Assessment Implementation  

Rhonda Sims, Director.................(502) 564-4394
Kevin Hill, Director…………….(502) 564-9853

Phyllis Shuttleworth, Manager….(502) 564-4394
John Wickizer, Manager…….(502) 564-9853

The Division of Assessment Support (DAS) is the first point of contact for your assessment and accountability questions.  All staff in the DAS will be able to assist you on all topics.  The Office of Assessment and Accountability (OAA) and the Division of Assessment Implementation (DAI) numbers are also listed.  For your reference, below are common topics and staff that work primarily with them.

Accommodations

Cindy Greer…………………………(502) 564-4394

ACT

Customer Service

800-553-6244 ext. 2800

KYtest@ACT.org
Accommodations

800-553-6244 ext. 1788

ACTstateaccoms@ACT.org
KDE Contact
Jennifer Stafford…………………(502) 564-2256
Non-Participation Forms
Cindy Greer…………………………(502) 564-4394
Allegations

Patsy Kenner……………………….(502) 564-4474

Alternate Assessment

Kevin O'Hair……………………….(502) 564-4394

Phyllis Shuttleworth..............(502) 564-4394 Lisa Wasson (DECS)…………….(502) 564-4970
Data Review
KDEAssessment@education.ky.gov
Jill Darbyshire……………………. (502) 564-9853

Data Tools

Pam Powers………………………. (502) 564-4394

Exemptions:  Medical & Other

Kathy Moore (Medical)….……(502) 564-4394

Chris Williams (Other)…………(502) 564-4394

EXPLORE

Help Desk………………877-228-5484 ext. 1892
Explore-ky@act.org 

General Assessment Questions

dacinfor@education.ky.gov
KETS Service Desk

(502) 564-2002

LEP

Chris Williams………………….…(502) 564-4394
Shelda Hale(OTL)………………..(502) 564-2106
Sonia Upton (OTL)……………...(502) 564-2106
Greg Finkbonner(OTL)…………(502) 564-2106

Measured Progress Service Center

866-482-3873

Ky.client@measuredprogress.org
NAEP

Mark DeCandia……………………(502) 564-9853
Non-Academic Data

David Curd………………….………(502) 564-9853

Tina Logan…….......................(502) 564-9853
Online Data Verification System (ODVS)
Joy Barr……………………………….(502) 564-4394
Measured Progress……………….866-482-3873

PLAN

Help Desk………………877-228-5484 ext. 1029
Plan-ky@act.org 
School Reconfiguration/Waivers

Tina Logan ..……………………….(502) 564-9853

John Wickizer…………….......…(502) 564-9853

School Report Card

Jay Roberts……………………..….(502) 564-9853
Jill Darbyshire…………………….(502) 564-9853
Student Data Tool

Edgar Adams………………….....(502) 564-9853

Writing Portfolio

Carol Franks (OTL)-Elem…….(502) 564-2106

Renee Boss (OTL)-Middle.….(502) 564-2106

LeAnn Hager (OTL)-High…….(502) 564-2106

Legend:

--DECS -- Division of Exceptional Children
Services
--HDI -- Human Development Institute

--OTL -- Office of Teaching and Learning

